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All you need to know
Holidays, Community Access & more

Yes, taking people with a disability on holidays around Australia and 
beyond is what we do best. Whether it is on an Individual Trip or a 
Group Holiday. 

All Access Holidays prides itself on being an NDIS registered one-stop-
shop for anything travel related. Everything is taken care of, from the 
moment you book your holiday, until the day you get back home and 
receive our personalised holiday calendar. 

Our holiday packages include NDIS support advice, planning, care staff, 
meals, entertainment, accommodation & transport (excl. flights). The 
holidays are either active or relaxed, and the care ratio of employee per 
client is in line with NDIS guidelines. We operate based on 1:1, 1:2 or 
1:4 ratios. The prices quoted in this brochure are based on a 1:4 ratio. 

We also offer Community Access either for Group Day Trips, or
individual outings. These are accessible through your NDIS core sup-
ports and can be a great way to make new friends while achieving 
your NDIS goals. 
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Our Team
Good people make great holidays

With All Access Holidays, you are in good and experienced hands. 
Our founders James Bennett and Oliver Heuthe have worked in the 
disability sector since the early 2000s, and on top of that, they have 
been running supported holidays for over a decade.

Our staff are friendly, enthusiastic, and, most importantly, passionate 
about the special work we do. All Access Holidays staff come from all 
walks of life, many with a disability care, or nursing background. As an 
NDIS registered provider, all of our staff must undergo a DWES and 
police check, and hold an up-to-date First Aid Certificate and Work-
ing with Children Card prior to commencing employment.

All our staff undergo a proper induction and training process, and we 
also ensure that they are a perfect cultural fit for our organisation.

All Access Holidays is an Equal Opportunity Employer, we are smoke 
free, and committed to a safe and healthy work environment.  
Naturally, we strongly encourage applications from people who have  
a disability, and from Australians with an Indigenous background.
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When we are not busy travelling the globe, we are in the communi-
ty, telling everyone about our NDIS supported holidays.
  
Although the NDIS is now well and truly established, many people 
are not yet aware that they are able to utilise some of their NDIS 
funds to access a supported holiday. 

That is exactly why you will see us out and about, at expos, industry 
forums, community meetings, and in the media. 

More than holidays
So, what else do we do?

Help us to spread the word about   #TRAVELEQUALITY



All Access Holidays is proud to be a sponsor of the Melbourne 
Ducks, an electric wheelchair hockey team that is part of Powerchair 
Sports Victoria.

If you haven’t picked your favourite team yet, make sure you barrack 
for the mighty Melbourne Ducks and to visit www.psv.org.au.

9



info@allaccessholidays.com

1300 585 876



www.allaccessholidays.com



Do you have a holiday destination in mind? Do you know when you 
want to travel? Then our Individual Holidays are the best choice!

Whether it is a long weekend in an Australian capital city or a two-
week journey around Japan or Europe, this holiday will be exclusively 
about your individual interests and needs. Contact us on 1300 585 876 
to book your dream holiday.

1:1

Individual Holidays
Personalised - Exciting - Unique
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Travelling in a group and making new friends along the way is still the 
most popular way to go on holidays. 

There are dozens of great holiday packages on offer and you can 
choose whether you prefer a more active or relaxed style of travelling.  

In addition to the social aspect, group holidays are also popular be-
cause you can bring your mates along and the care ratios of up to 1:4 
also help with the holiday budget.

1:4

Group Holidays
Social - Fun - Affordable
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• Pick your favourite holiday from our catalogue or website.

• Contact our office on 1300 585 876 or via email 
 info@allaccessholidays.com

•  We will confirm with you if there are places available on your chosen holiday.  
If, in the unlikely event, there is no availability, we will provide you with some  
awesome holiday alternatives.

•  Once you have picked the perfect holiday, we will email you a quote which  
consists of two parts. 

 1. The Care Component: usually fully covered by the NDIS 
 2. The Personal Contribution: covers accommodation, entertainment & food

•  When you have chosen a holiday, we will issue you an invoice for $250. Your place 
on the holiday will be confirmed once we have received your deposit.

•  The full payment of the balance is due 60 days prior to departure for domestic holi-
day, and 120 days for international travel. (Please view our Terms & Conditions)

•    We will then make appropriate arrangements for your support and transportation 
needs and all necessary paperwork will then be sent out to you.

“Booking a holiday is not hard at all”

How to book your holiday
All you need to know on one page
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Cruise Ship Holidays
       Let’s set sail!

Country Music Cruise                          Code: O201005
If you like enjoying Country Music in style while having all the conveniences and  
amenities of a modern cruise ship at your fingertips then this cruise if for you. Thirty 
music acts, including Lee Kernaghan and Adam Harvey, are rocking the stages for  
a whole week! So grab your Akubra and swim-wear for the most entertaining cruise in 
Australian waters.

Great Barrier Reef                     Code: J200720
There is a reason why the Great Barrier Reef is famous around the world and one of 
Australia’s most popular tourist destinations. Experiencing it first-hand  from the sea is 
even more spectacular. From Sydney, we will go on an amazing cruise that will stop at 
all the famous destinations including Port Douglas, Airlie Beach, Willis Island and Yor-
keys Knob.  

Australia’s Southern Waters                                      Code: N201110
We will depart Melbourne to explore the waters along the Southern Coast, heading  
to major destinations such as Adelaide, Kangaroo Island and Port Lincoln. This cruise 
is ideal for people who just want a week off or who aren’t quite sure yet if long cruises 
across entire oceans are their thing. 

Kangaroo Island Cruise                                                      Code: F210201          
Need a little holiday? Join us on a short sea break departing Melbourne and travelling 
to Kangaroo Island. This charming isle off South Australia’s mainland is where you can 
walk among endangered Australian sea lions, watch kangaroos feed at dusk or catch a 
glimpse of a shy platypus. Ship returns to Melbourne.

05. - 13.10.20 - From $6,000

20. - 30.07.2020 - From $5,500

10. - 16.11.2020 - From $3,600

01. - 05.02.2021 - From $4,600
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“We found the whole experience to be very positive, 
with All Access Holidays being very on the ball,  
friendly, and helpful. The day after my brother  
returned from the holiday, he was already asking  
when he could go on the next one. They were great.”

Susan from Melbourne - Her daughter, Georgia, 
has been to the Gold Coast and Perth with us.

Damian booked a holiday for his 
brother with All Access Holidays.

“My brother was happy – he has an  
intellectual disability and he had a good  
time with them... The service just works.”

Anthony - His brother Kelly from Toowoomba 
spent some quality time in Melbourne.

Testimonials
What our travellers think of us!

“No complaints at all. They went out of their 
way to make sure my son was accommodated. 
Everything was very professionally done.”

Liz - Shane from Queensland had a wonderful time  
exploring Sydney and going to three rugby games.

“My daughter really enjoys going away with 
them. She likes everything. The communication 
with me is also wonderful.”
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Holiday Overview 2020/21
Holiday Dates Booking 

Code Price (1:4)

Phillip Island Farm Holiday 13/04 - 17/04/20 A200413 $2,600
Mornington Peninsula Sea Break 24/04 - 27/04/20 A200424 $2,200
Daylesford Discovery 18/05 - 22/05/20 M200518 $2,800
Bellarine Peninsula Escape 05/06 - 08/06/20 J200605 $2,600
Sydney NRL Footy Weekend 11/06 - 15/06/20 J200611 $2,900
Warrnambool Whale Watching 29/06 - 06/07/20 J200629 $4,200
Great Ocean Road Explorer 06/07 - 10/07/20 J200706 $3,000
Melbourne Football Frenzy Weekend 16/07 - 20/07/20 J200716 $2,800
CRUISE: Great Barrier Reef 20/07 - 30/07/20 J200720 $5,500
Winter Blues Festival on the Murray 22/07 - 27/07/20 J200722 $3,200
Gold Coast Theme Park Bonanza 03/08 - 10/08/20 A200803 $4,300
Halls Gap Experience 17/08 - 21/08/20 A200817 $3,000
Perth Explorer 07/09 - 12/09/20 S200907 $5,000
Central Europe Getaway 22/09 - 05/10/20 S200922 TBA
Gold Coast Bonanza 03/10 - 10/10/20 O201003 $4,600
CRUISE: Country Music Cruise 05/10 - 13/10/20 O201005 $6,000
Bathurst Motorsport Madness 07/10 - 12/10/20 O201007 $4,200
Oktoberfest Brisbane 08/10 - 11/10/20 O201008 $2,800
Wangaratta Jazz & Blues Festival 29/10 - 03/11/20 O201029 $3,500
Outback Adventure 02/11 - 08/11/20 N201102 $3,900
Ballarat Time Travel 09/11 - 13/11/20 N201109 $2,800
CRUISE: Australia’s Southern Waters 10/11 - 16/11/20 N201110 $3,600
Queenscliff Music Festival 27/11 - 30/11/20 M201120 $2,600
Japan Explorer 30/11 - 13/12/20 N201130 TBA
Discover New Zealand 12/12 - 19/12/20 D201212 $5,800
Christmas on the Island 23/12 - 28/12/20 D201223 $4,500
New Years by the Beach 29/12 - 04/01/21 D201229 $5,000
CRUISE: Kangaroo Island Cruise 01/02 - 05/02/21 F210201 $4,600
Elvis Music Festival 05/01 - 11/01/21 J210105 $3,100
Tamworth Music Festival 14/01 - 19/01/21 J210114 $3,000
Sydney All Over 15/02 - 19/02/21 F210215 $3,800
Womadelaide 04/03 - 09/03/21 M210304 $3,600
Easter on the Island 05/04 - 09/04/21 A210405 $2,600
Great Britain Adventure 05/04 - 26/04/21 A210405 TBA



International Holidays
Let’s go abroad!

Central Europe Getaway                                  Code: S200922
With a local guide at hand, we will explore three major cities that are like no others; 
Munich, Vienna & Budapest. We will have a big stein at the real Oktoberfest in Bavaria’s 
capital, explore what European culture is really all about in Vienna, and along the mighty 
Danube, we will see why Hungary’s capital Budapest has become such an attraction.  
And for all music lovers, we will stop by in The Sound of Music central, Salzburg, to find 
out if the hills are really alive! 

Great Britain Adventure                                                    Code: A210405          
The UK has many famous sights for us to explore, inlcuding London, where we will visit 
Westminster Abbey, Tower Bridge, Big Ben, and the infamous Tower of London. With 
our local guide at your side, we will head toward the steeping spires of Oxford, follow 
Roman footsteps in Bath, and visit the ancient and mystical Stonehenge. 

22.09. - 05.10.2020 - Price TBA

30.11. - 13.12.2020 - Price TBA

5. - 26.04.2021 - Price TBA

Japan Explorer                                 Code: N201130
Explore the Land of the Rising Sun with us! Our journey 
begins in Tokyo, where we will enjoy a bit of a culture shock 
when sampling plenty of local food and cuisine. After leav-
ing the capital, we will travel to Osaka, Kyoto and Hiroshi-
ma. The Tokyo Imperial Palaces, Osaka and Kyoto castles 
and the Hiroshima Peace Memorial are just some of the 
highlights when we visit this fascinating country.
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Call 1300 585 876
www.allaccessholidays.com

Order more free
hard copy catalogues!  
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Phillip Island Farm Stay                      Code: A200413
On Easter Monday, we embark on one of our most popular holidays,
a farm retreat on beautiful Phillip Island. Every morning, you will get
to feed the farm animals, and we will visit many of the Island’s
attractions, including the Penguin Parade, Churchill Island, and the 
Koala Sanctuary.

Mornington Peninsula Relaxation              Code: A200424
On this short vacation to the beautiful Mornington Peninsula, south 
of Melbourne, we will enjoy the rejuvenating hot springs, visit the 
Moonlit Sanctuary Wildlife Conservation Park, and enjoy a famous 
vanilla slice in scenic Sorrento.  

Daylesford Discovery                                  Code: M200518
Taking it easy and relaxing, this is what this short holiday is all about. 
We will travel to Victoria’s wellness capital and truly switch off for 
a few days. We will indulge in yummy, local food, and hop into the 
famous pools to enjoy the rejuvenating effects of the hot springs.

Bellarine Peninsula Escape                               Code: J200605
On the other side of Port Phillip Bay lies the fascinating Bellarine 
Peninsula and we will show you the best parts of it. We will visit 
the lighthouse in Point Lonsdale, have fish & chips in Ocean Grove 
and we might even see some whales from a pier at the start of the 
whale watching season.

Warrnambool Whale Watching                          Code: J200629
Warrnambool is not just a beautiful town at the end of the Great 
Ocean Road but also an absolute whale watching hub. Join us for an 
extensive trip along the Shipwreck Coast with many adventures on 
the way, including  the amazing laser sound show at Flagstaff Hill.

13.04. - 17.04.2020

24.04. - 27.04.2020

18.05. - 22.05.2020

5.06. - 8.06.2020

From $2,200

From $2,600

From $2,800

From $2,600

RELAXED

RELAXED

ACTIVE

29.06. - 06.07.2020From $4,200 RELAXED

RELAXED

April - June
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Gold Coast Theme Parks                             Code: A200803
The Gold Coast is always worth a journey, especially in winter. If you 
are active and enjoy going on rides, eating ice cream, and swimming 
in Surfer’s Paradise, then this is the ideal holiday for you. We will also 
be visiting Sea World, Movie World and Curumbin Sanctuary.

Melbourne Football Frenzy                                Code: J200716
The AFL Grand Final is getting closer but there is still a lot of football
to be played. We will be watching three games, taking a tour around
the famous MCG, and explore the Sports Museum. And once the 
final siren sounds, we will go shopping in the CBD.

Great Ocean Road in Winter                             Code: J200706
We will spend some quality time alongside Australia’s most fa-
mous coastline. The Twelve Apostles, trendy Lorne, and the mighty 
Erskine Waterfalls, are only a few of the many attractions we will visit 
on our relaxing journey.

Cruise: Great Barrier Reef                                  Code: J200720
Great Barrier Reef, here we come, in style!  Go on an amazing cruise 
that will stop at all the famous Queensland destinations including 
Port Douglas, Airlie Beach, Willis Island and Yorkeys Knob. We will 
also stop in the Sunshine State’s capital, Brisbane.

Winter Blues Festival                                    Code: J200722
More than 60 blues and roots performers from across Australia 
are expected to rock the stages this year. The country’s best Blues 
musicians will fill the historic Port of Echuca’s heritage precinct and 
surrounding venues for the 20th year in a row. Make sure to bring 
your dancing shoes!

16.07. - 20.07.2020

From $3,00006.07. - 10.07.2020RELAXED

ACTIVE

$5,50020.07. - 30.07.2020RELAXED

From $3,20022.07. - 27.07.2020ACTIVE

From $2,800

03.08. - 10.08.2020ACTIVE From $4,300

July - August
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Grampians Nature Trip                       Code: A20817
If you enjoy being active on holidays, and you want to explore some 
pristine outdoor scenery in Victoria’s wilderness, then this trip is for 
you. Based in Halls Gap, we will go on walks to enjoy spectacular 
views and majestic waterfalls. And there is plenty of wildlife, too.

Perth Explorer                              Code: S200907
Perth is the most remote capital city in the world, but also one of 
the most beautiful ones. We will observe the famous quokkas on 
Rottnest Island, visit a prison in Fremantle, and enjoy amazing food, 
wine, and coffee in the Swan Valley. And the City of Perth has quite 
a few attractions, too, that we won’t miss out on.

Central Europe Getaway                              Code: S200922
With a local guide at hand, we will explore three major cities that 
are like no others; Munich, Vienna & Budapest. We will have a 
big stein at the real Oktoberfest in Bavaria’s capital, explore what 
European culture is really all about in Vienna, and along the 
mighty Danube, we will see why Hungary’s capital Budapest has 
become such an attraction. And for all music lovers, we will stop 
by in The Sound of Music central, Salzburg, to find out if the hills 
are really alive!

17.08. - 21.08.2020

07.09. - 12.09.2020

22.09. - 05.10.2020

From $4,900

From $2,900

PRICE TBA

ACTIVE

ACTIVE

ACTIVE

August - October

                
Gold Coast in spring, here we come! If you are active 
and enjoy going on rides, eating ice cream, and swim-
ming in Surfer’s Paradise, then this is the ideal holiday 
for you. On the itinerary are visits to SeaWorld, Movie 
World and Currumbin Wildlife Sanctuary, plus a lot of 
time in the pool.

03.10. - 10.10.2020From $4,600 ACTIVE

Gold Coast Bonanza
Code: O201003
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Bathurst Motorsport Madness                           Code:O201007
This is the ultimate petrol head holiday! 161 laps; close to 30 cars; 
6.21km per lap; 174 metres of elevation change; a top speed of  
almost 300 km/h; 6+ hours of action-packed racing – there’s  
nothing else like the Bathurst 1000. 

Country Music Cruise         Code: O201005
If you like enjoying Country Music in style while having all the con-
veniences and amenities of a modern cruise ship at your fingertips 
then this cruise if for you. Thirty music acts, including Lee Kernaghan 
and Adam Harvey, are rocking the stages for a whole week! 

Brisbane Oktoberfest                          Code: O201008
Brisbane hosts the best and biggest Oktoberfest in Austra-
lia, and there is a lot more on offer than beer and pretzels. 
There are amazing rides, costume parades, and so much 
good food. And all this in the middle of the city, let’s go!

Wangaratta Jazz & Blues Fest                        Code: O201029
If you like live music, then this festival holiday is for you. We are 
heading up the Hume Highway to put on our dancing shoes and 
celebrate all that is Jazz and Blues in Wangaratta. There is always a 
great mix of artists on stage and we will also enjoy the visual arts 
by visiting the Wangaratta Art Gallery. 

Outback Adventure                                           Code: N201102
We will start exploring Australia’s majestic Outback from Alice 
Springs. There are various activities on offer, such as Camel riding, 
or exciting 4WD trips. Of course, we will travel to the iconic Uluru 
to hear tales of the First Nations Peoples, and we will take in the 
scenery at the mighty King’s Canyon.

07.10. - 12.10.2020

4From $6,00005.10. - 13.10.2020RELAXED

RELAXED

From $2,80008.10. - 11.10.2020RELAXED

From $3,50029.10. - 03.11.2020RELAXED

From $4,200

October - November

From $3,90002.11. - 08.11.2020ACTIVE
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Ballarat Time Travel                                        Code: N201109
We will travel back in time, when visiting Sovereign Hill. The famous 
tourist magnet is an outdoor museum that is set in the 1800s during 
the Gold Rush. We will also visit the spectacular Botanic Gardens 
and travel to Kryal Castle, a medieval fortress in country Victoria.

Japan Explorer                                   Code: N201130
Explore the Land of the Rising Sun with us! Our journey 
begins in Tokyo, where we will enjoy a bit of a culture shock 
when sampling plenty of local food and cuisine. After leav-
ing the capital, we will travel to Osaka, Kyoto and Hiroshi-
ma. The Tokyo Imperial Palaces, Osaka and Kyoto castles, 
and the Hiroshima Peace Memorial are just some of the 
highlights when we visit this fascinating country.

Christmas on the Island                             Code: O201223
Taking it easy and relaxing, this is what this holiday is all about. 
We will travel to Victoria’s most popular holiday island. Phillip Is-
land, to truly switch off over the holidays. We will see all the high-
lights including the Nobbies, Koala Reserve, and Penguins. And 
Santa will pay us a visit too, if you have been nice!

9.11. - 13.11.2020From $2,800 ACTIVE

30.11. - 13.12.2020TBA

ACTIVE

From $4,500 23.12. - 28.12.2020 RELAXED

November - December

Queenscliff Music Festival                                Code: N201120
For one long weekend, it will all be about music, as we visit the 
popular Queenscliff Music Festival that attracts artists from all across 
Australia. We will also make the most of the picturesque location 
and spend some quality time at the beach and enjoy great food. 

27.11. - 30.11.2020From $2,600 RELAXED

Discover New Zealand                                      Code: D201212
After flying into Auckland, we will take in the sites of the City of Sails 
for a few days, before we take the overland train down to Wellington. 
From there, we will be taking a slight detour into the magical realm,  
as we visit Middle Earth; the set of the Lord of the Rings trilogy. 

12.12. - 19.12.2020From $5,800
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The Gold Coast is ‘party central’ when it comes to New Year’s Eve, and we will be 
in the midst of the festivities. Once we have enjoyed a fantastic meal and spec-
tacular fireworks, we will spend the rest of our time at Australia’s favourite holi-
day destination relaxing and enjoying nature. This includes a trip to the beauti-
ful Hinterland and a visit to Currumbin Wildlife Sanctuary. Code: D201229

Elvis Music Festival                                                     Code: J210105
We are celebrating Elvis’s birthday in style! And what better place to trav-
el than Parkes in NSW where the annual Elvis Festival offers more than 200 
events that are all related to the King of Rock’n Roll! If you are a fan and you 
like to dance or sing along, this holiday is for you! 
A free Elvis costume for you is included in the holiday package!

Tamworth Music Festival                                                            Code: J210114
Join us for an unforgettable journey to Australia’s Country Music Capital, Tamworth.  
It’s Australia’s largest music festival and one of the top 10 music festivals in the world.  
Can you believe there are 120 venues alone? Don’t forget your Akubra and your boots!

January 2021

29.12. - 04.01.2021

ACTIVE

NYE  
by the beach                                                     

From $4,900

14.1. - 19.1.2021

5.1. - 11.1.2021

From $3,000

From $3,100

ACTIVE

2021



26

Phillip Island Easter Special                                           Code: A210405
Phillip Island is where you want to be over Easter. Not only will you get to meet 
plenty of new friends, but you will also get to explore all that Phillip Island has 
to offer. Beach strolls, animal parks, mini golf & barbecues. We heard on the 
grapevine that there will be a chocolate packet Easter Egg Hunt, too.

WOMAdelaide                                      Code: M210304
WOMADelaide is the iconic open-air festival set in Adelaide’s 
stunning Botanic Park. An award-winning celebration of the 
very best of the World of Music, Arts & Dance. We will have 
a great time, and on our day off, we will also explore the 
beautiful Adelaide Hills, including picturesque Hahndorf.

15.02. - 19.02.2021 ACTIVE

Sydney All Over                                  Code: F210215
As the title suggests, we will be exploring Sydney all over. 
From sun bathing at Bondi Beach to fish and chips at  
Manly, from spectacular rock formations at the Blue  
Mountains, to the Opera House, we won’t skip a beat when 
scouting Australia’s most touristy city. And yes, if you want 
to climb Harbour Bridge, we can book that in for you too.

Kangaroo Island Cruise                  Code: F210201          
Need a little holiday? Join us on a short sea break departing 
Melbourne and travelling to Kangaroo Island. This charming  
isle off South Australia’s mainland is where you can walk 
among endangered Australian sea lions, watch kangaroos  
feed at dusk, or catch a glimpse of a shy platypus. The ship 
then returns to Melbourne.

1.02. - 5.02.2021 RELAXED

4.03. - 9.03.2021

05.04. - 09.04.2021

RELAXED

RELAXED

From $4,600

From $3,600

From $2,600

February - April 2021

From $3,800
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05.04. - 26.04.2021

ACTIVE

Call 1300 585 876
www.allaccessholidays.com

Still haven’t found what 
you are looking for?
Do you have other plans? Or do you have a specific 
destination that you have always dreamed of  
visiting? 

Do not hesitate to contact us directly! We are happy 
to put together an individual travel package that 
caters to all of your needs.

Great Britain Adventure             Code: A210405          
The UK has many famous sights for us to visit and explore, 
which includes a few days in London where we will visit West-
minster Abbey, Tower Bridge, and we hopefully don’t get 
locked up in the notorious tower. With our local guide at your 
side, we will leave the big smoke behind and head towards 
Oxford, we will follow Roman footsteps in Bath, and of course, 
Stonehenge is also on the packed itinerary.

Price TBA
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Day Trips will take place on the 
FOURTH SATURDAY OF EVERY MONTH.
Destinations include the Dandenongs, Yarra Valley, Mornington  
Peninsula, Melbourne CBD, and Geelong!

To book a 1:1 Community Access Service or to take part in one of  
our Day Trips, simply ring 1300 585 876.

Did you know that we also offer Community Access as part of our 
NDIS supported services? These important outings can help you to 
accomplish your goals.

All Access Holidays is more than just a holiday provider. We offer ac-
tive community participation on a daily, weekly, or monthly basis.  
In line with our successful holiday program, these supports can be 
accessed either as an individual 1:1 or as part of a group on our  
fun and engaging Day Trips.

1:1Day 
Trips

Community Access
Getting out and aboutVIC ONLY VIC ONLY
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… is by far the question we get asked the most when clients contact 
us for the first time.  

Clearly, there is confusion around exactly what the NDIS will pay for 
and what it will not pay for. So, we wanted to give some clarity on  
this by giving you a few examples of how the payments work with 
regards to holidays.

The NDIS will pay for all “reasonable” and “necessary” supports. It will 
not cover things such as food, accommodation or entertainment. In 
practical terms this means that the NDIS will pay for the care/support 
that you require whilst you are on holiday. However, the costs that 
are not associated with the care will need to be paid for privately.  
The NDIS will not pay for flights to destinations; the cost of the flights 
is to be paid for, separately.

It’s important to bear in mind that everyone has different support 
needs and requirements. The amount that All Access Holidays will 
invoice the NDIS for support needs could be different to the amount 
we will invoice the NDIA for a client with higher support needs,  
therefore, drastically changing the amount you have to contribute  
to your holiday. 

Let’s talk Money
Does the NDIS pay for my holidays?
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Example 1:  
John Smith wishes to go to the Gold Coast with All Access Holidays 
and the cost of the all-inclusive holiday is $4900. John is quite  
independent and requires minimal assistance, his support needs 
would be classed as a ratio of 1 carer to 4 clients (1:4). John has been 
transitioned over the NDIS and wants to know how much they will 
pay and how much he will have to cover privately. To work this out, 
we will tally up how much care and support John requires in terms 
of care hours, and then invoice the NDIA accordingly. For John’s 
care needs, the total amount invoiced to the NDIA would be $2,083. 
Meaning that John would have the remaining amount of $2,817 to 
pay for privately. On our holidays, this fee includes accommodation, 
food, entertainment and transport, except for flights.

Example 2:  
Jane Smith also wants to go to the Gold Coast with All Access  
Holidays. Jane requires some help with personal care, dressing,  
and meal assistance. Jane’s support needs would be classed as  
1 Carer to 2 clients (1:2). As in John’s case, we will tally up how much 
care and support Jane requires, in terms of hours in line with the 
NDIS price guide. For Jane’s care needs, the total amount invoiced  
to the NDIA would be $3,420, leaving the outstanding amount for 
Jane to cover. Jane’s care needs of 1:2 will be reflected in her  
personal contribution.

So, “Does the NDIS pay for my holiday?”, technically, ‘no’. But  
the NDIS will pay for the care that you receive whilst on holiday.  
But regardless, as the examples demonstrate, every person is  
different. Sometimes the care work is quite extensive, so the cost  
of the holiday will in some cases be partially met by the NDIS.
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1. Agreement

All Access Holidays is operated by Optimum Care Services Pty Ltd (ACN 613 681 
468).  All references to AAH, our, us, are references to All Access Holidays. 

All references to Client, you, or your, is a reference to the person who engages  
our service, and includes the Client travelling with us and any legal guardian or  
carer who deals with us on behalf of a travelling Client. 

By paying your deposit you are indicating your acceptance of these terms and  
conditions and a legally binding agreement is formed between AAH and you.

These terms and conditions can only be varied by agreement between AAH and you.

2. Our Services

AAH takes people with disabilities on holidays around Australia and overseas.  
It is a condition of all international bookings that the Client holds a valid passport  
at the time of paying the deposit to AAH. AAH is a service provider for the purposes  
of the Competition and Consumer Act 2010 (“the Consumer Law”).

We provide holiday packages planned by us that include:

• Booking accommodation 
• Provision of all means, snacks and non-alcoholic beverages 
• Booking your air transport (the cost of which is not included in our fees)
• All excursions and transfers booked and paid for
• Entertainment and activities included in your itinerary
• All-day care and support 
• Over-night support can be arranged for an additional cost
• A photo album/calendar of your trip

We also provide tailored holidays for small groups.  We will prepare a quote and  
itinerary which will stipulate the holiday inclusions based upon the Client needs.  
If something is not included in a tailored itinerary, it is excluded.

Our services are only available where we can accommodate Clients’ care needs  
and provide a safe and pleasant experience for all travelling Clients.  AAH retains  
the discretion to decline to offer services for this reason.  

Terms & Conditions
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3. Exclusions

The following expenses are not included in our price:

• Cost of air travel
• Souvenirs and miscellaneous purchases
• Travel insurance
• Travel to the holiday meeting destination, unless separately arranged with us

4. Places are not guaranteed 

Upon lodging your Expression of Interest Form with us, we will register your interest 
in a particular holiday. Some holidays may require a minimum number of Clients to 
proceed. If the holiday you are interested in does not proceed, we will work with you 
to either transfer the holiday or refund any deposit paid.  

5. All-day care and support services

AAH will provide care and support to all Clients during the trip during waking hours. 
This includes:

• Assistance with showering and dressing
• Administering of non-invasive medication
• Supervision and assistance during the day

Over-night support can be arranged for an additional cost and includes:
•  “Active Care”, where the Client requires care during the night, a carer  

will stay awake the entire night to provide care for the Client.

•  “Inactive Care”, where the Client may require care during the night,  
a carer will be available to assist the Client during the night but is able  
to sleep.

Active Care is required where the Client requires more than 4 attendances during  
a night or requires care of more than one hour during the night.

Personal care services do not include the administering of invasive medical  
treatment (e.g. injections).  Nurses can be arranged to attend the holiday with  
individual Clients at an additional cost. 



33

6. Variations and Cancellations

To the extent permitted by law, cancellation charges apply to the Client and any  
travelling companion where a holiday is cancelled. The following cancellation  
fees apply, in addition to any third-party expenses that have been paid on the  
Client’s behalf:

We will accept requests for transfers to a different holiday and accommodate  
such requests where it is practicable to do so, however transfer requests are  
not guaranteed and may result in a cancellation of the original holiday. 

7. Payment and Pricing

• Prices are scaled depending upon individual client care needs
• AAH will provide the Client with a personalised quote
•  Flights will be booked at least 30 days prior to departure, we will confirm  

the cost of flights within this time
• We require a deposit of 25% of the price to secure your booking 
• Payment must be made in full, 60 days prior to the departure date
•  Payment may be made by way of electronic funds transfer, cheque  

or credit card
•  There may be additional expenses that Clients incur while travelling.  

This includes, but is not limited to, out of pocket expenses such as incidentals 
and souvenirs. Such costs are separate to those paid to AAH.

Domestic Holidays

• 60 days prior to travel > Deposit forfeited

• 31 – 59 days prior to travel > 50% of the cost of the holiday

• Within 30 days of departure date > 100% of total cost of the holiday

International Holidays

• 120 days prior to travel > Deposit forfeited

• 91 – 119 days prior to travel > 50% of the cost of the holiday

• Within 90 days of departure date > 100% of total cost of the holiday



34

•  Clients may bring cash to the maximum value of $100.00. On request,  
we will administer your cash amount for you and assist you with purchases.  
All purchase / expenditure receipts are kept and provided to the Client  
(or a nominated person) by the end of the holiday.

•  AAH will invoice the Client for any additional costs incurred by the Client  
during the trip. This may include additional costs such as laundry services,  
taxi rides, emergency services, damage to property, or active night services 
that were required but not previously booked. The Client acknowledges that 
AAH may use third party collection agencies to recover any funds owing by  
the Client to AAH and that the Client will be required to pay the costs incurred 
by AAH in recovering any amounts owing to it by the Client.

8. Refunds

•  AAH will provide refunds in accordance with the Competition and  
Consumer Act 2010.

• Refunds are not provided for a ‘change of mind’.  
•  The Client acknowledges that services booked through third party  

providers (such as airlines and accommodation) are subject to the  
cancellation policies of the provider, and the Client’s right to a refund  
is dependent upon that provider’s terms. 

9. Image Use

•  Photographs and filming will be taken during your travel with AAH so that  
we can provide you with a photo album/calendar at the end of your trip.  
Your photograph may also appear in the albums of your travel companions,  
for example, if we take group photographs or video.  

•  You authorise AAH to include your image in the photo albums of other travel 
companions and to use your image in both print and/or electronic means for  
our own promotional purposes. This includes future brochures and digital  
media, including our website and other external pages, such as social media 
channels, including Facebook, Twitter, Instagram & Linkedin.

•    I waive any interest that I may have in the copyright to my Image now or  
at any future time and acknowledge that I am not entitled, nor shall in the  
future be entitled, to receive any payment or consideration in respect of it  
and agree to make no claim against AAH for any payments for the Publication 
of my Image.



#TRAVELEQUALITY
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PO Box 271, Officer, 3809 
Catalogue design by Oliver Heuthe
All copyrights reserved, 2020.
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info@allaccessholidays.com
www.allaccessholidays.com

Tel. 1300 585 876

#TRAVELEQUALITY


